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Dear Card User,
You should have already received your new {orange) Aspen card. If not, contact Migrant Help on 0808 8010 503.

Please find enclosed the full terms and conditions, along with some helpful tips around using your card. Your existing (green)
Aspen card will cease to work from Spm on 21% May 2021 with balances transferred to your new (orange) card, which will
be ready to use on 24" May 2021,

Please ignore this advice if you are receiving this letter after 24" May as the balance transfer to your new card will
already have been completed.

If you have not activated your new card, please do so immediately by calling the PFS multilingual automated helpline on
0800 246 1327, whilst following the instructions received with your new card.

| dashur pérdorues i kartés
Tashmé ju duhet t€ keni pranuar kartén tuaj té re Aspen (portokalle). Nése jo, kontaktoni Ndihmén pér Migrantét né nurmrin 0808 8010 503.
Ju lutem, gjeni bashkélidhur té gjitha kushtet e p&rdorimit, bashké me disa késhilla té dobishme pér kartén tuaj. Karta juaj aktuale (e gjelbér) Aspen do

té ndalojé sé punuari nga ora 17.00 mé 21 maj 2021 me gjendjen e transferuar né kartén tuaj té re (portokalle), e cila do 1é jeté gati pér pérdorim mé
24 maj 2021.

Ju lutem, injoroni kété késhillé nése ju e merrni kété letér pas 24 maijit, pasi gjendja juaj e transferuar tashmé do té jeté e pérfunduar.

Nése nuk e keni aktivizuar kartén tuaj té re, ju lutem ta béni két& menjéheré duke telefonuar né linjgn shumé gjuhésore automatike pér ndihmé né
numrin 0800 246 1327, duke ndjekur udhézimet e marra me kartén tuaj té re,
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Biréz Bikarineré Karté,
Divé we heta niha Aspen karté xwe y& n( (narinci) wergirtibe. Heke we negirtibe, tékili ligel Alikariya Kocberan deynin li ser hejmara 0808 8010 503.

Hin dikarin di péveké de hem sert O mercan ligel hin pésniyarén alikar én bo bikaranina karté xwe bibinin. Aspen karté we yé heyi (kesk) dé ji saet 5é
évara 21é Gulana 2021an pé ve neyé bikaranin, pereyé we dé bo karté we yé ni (narinci) were sandin ku ew ji di 24é Gulana 2021an de bo bikaraniné

amade be.

Heke hiin vé nameyé pisti 24é& Gulané werdigrin ji kerema xwe vé sireté pasguh bikin ji ber ku jixwe pere dé bo karté we yé ni hatibe sandin.

Heke we karté xwe yé& n( aktive nekiribe, ji kerema xwe di cih de bi légerina xeta alikariya pirzimani ya PFSyé ya li ser hejmara 0800 246 1327 bigerin
ligel sopandina siretén ligel karté xwe yé na.
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